
Jazzy Pass
Jazzy Passes are the most convenient, cost-effective option for
using transit. Jazzy Passes provide unlimited rides on RTA buses,
streetcars, and ferries for the number of consecutive days purchased.

1-Day Jazzy Pass .......$3.00
3-Day Jazzy Pass*......$8.00
7-Day Jazzy Pass*......$15.00
*Bulk discounts are available for multiday Jazzy Pass purchases

Group Purchases 
Mobile Jazzy Pass
We recommend that your groups purchase their passes in advance 
using a web portal assigned to your group. This secure link allows 
you to distribute Jazzy Passes via email to your registrants. Their 
pass becomes available for use within the Le Pass app. Please 
contact us for more information on how we can get this started for 
your group. 

Paper Jazzy Pass with Magnetic Strip 
For groups that would like to purchase our magnetic strip paper 
passes in advance and distribute them to participants at the 
time of registration, we can sell passes in advance of your event. 
Please contact us for more information on how we can get this 
started for your group.

Hours
Streetcars run 24 hours a day, 7 days a week. During your stay, 
you can track your streetcar with real-time arrival information 
available on the Le Pass app or at norta.com. PDF schedules are 
available on norta.com and printed copies are available at various 
locations around the city. 

Le Pass Mobile App
Le Pass provides riders with a more efficient and seamless 
transit experience all from one app.
•	 Plan your entire journey without leaving the app.
•	 View all lines running at stops near you.
•	 Service Alerts keep you aware of issues ahead of time.

Safety
Keeping everyone safe and secure is something we take very 
seriously. Many rules are in place for your safety and the safety
of others. If you feel unsafe while riding a streetcar, first report
the concern to your driver. In an emergency, always call 911.
For a non-emergency situation, contact Customer Service
at 504-248-3900 (5am-8pm daily). Security situations
are immediately reported to RTA Transit Police. 

Streetcars are ubiquitous in New Orleans. Whether you are walking in the French Quarter, enjoying a day at 
City Park, or exploring Uptown, you are bound to hear the clickity-clack of a streetcar gliding along its rail. 
They weave right into the scenery of the city and are intertwined with the history of New Orleans. 

•	 The St. Charles line (green) is the oldest, continuously operating streetcar line in the world. Opened in 1835, this line runs 
	 from Canal Street in the Central Business District to South Claiborne Avenue in the Historic Carrolton District. Select green
	 streetcars are ADA compliant and are marked as such on the exterior.  

•	 The Canal line (red) runs from the Riverfront to City Park via Carrollton Avenue and the Cemeteries Transit Center. Red
	 streetcars are all ADA compliant.

For more information contact Mark Chesnek, Marketing and Sales Manager,
at mchesnek@rtaforward.org or 504-827-7902

EXPERIENCE NEW ORLEANS ON A STREETCAR 


